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Transport Made Simple

Hello!
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From Monday 1st August 2022, until at least Sunday 14th August 2022,
NovusFlex will operate as a telephone-based service only. There will be
no booking app available.

To book your journey please call 0115 777 3187 at least 60 minutes
before you wish to travel. One of our friendly customer services team
will be happy to book your travel for you.

We apologise for the unavailability of the NovusFlex app for the first
couple of weeks of the service. Customers travelling to / from New
Lubbesthorpe itself will be provided with travel free of charge on
NovusFlex during this time period by way of apology.

Please note that NovusFlex is not available for journeys which can be made on the
NovusDirect route, linking New Lubbesthorpe and Thorpe Astley with Braunstone
Leisure Cenfre and Leicester City Centfre. NovusDirect will operate in full from
Monday 1st August 2022, and normal fares will apply.

For information on fares and timetables, please
visit: localbus.vectareportal.co.uk.
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